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Minutes of the Southern Fleurieu & Kangaroo Island Positive Ageing Taskforce meeting 

Hosted at City of Victor Harbor Council Chambers, with option of linking in online via Zoom 
Tuesday 12 October 2021  12.00 – 2.00pm 

 
 

The meeting formally commenced at 12.05 pm 
 
 
1 PRESENT 

   
Alex Killey (via Zoom)  SA Care 
Ambre Johnson (via Zoom)  Estia Health 
Angela Lubotzki  Carers SA 
Anne-Marie Kelly  Country Health Connect 
Carol Schutz  Southern Cross Care 
Claire Yeoward   Goolwa Medical Centre 
Deb Gregory  Alexandrina Council 
Helen Deguet (from 1pm)  City of Victor Harbor - Caring Neighbourhood Program 
Jo Daniels (notes for minutes)  City of Victor Harbor - Caring Neighbourhood Program 
Julie Bridges  Goolwa Medical Centre 
Kym Perry (via Zoom)  Aged Care Alternatives - RAS 
Marilyn Henderson   elected member City of Victor Harbor & COTA SA 
Michelle Fuller  Project Officer, Positive Ageing Taskforce 
Paul Ngo  Senior Helpers - Fleurieu 
Peter Jessup (via Zoom)  Department of Health – HERN unit 
Rob Crouch (via Zoom)  Dementia Australia 
Robin Woods  Carers SA 
Roy Inglis (via Zoom)  Department of Health – HERN unit 
Victoria Cornell (Chair)  ECH 
Guest presenters: 
Melanie Dancer  

 
 

 
The Good Meal Co 

Jacqui Caudle (via Zoom)  Meals on Wheels 
   
   

2 APOLOGIES 
 

Joyanne Mirra  ACH Group 
Leann Symonds  City of Victor Harbor – Acting Manager Community Services 
Lynne Arbon  Southern Volunteering SA Inc 
Mel White  Southern Volunteering 
Michelle Brunton  DSS – BLCW Program 
Sara Manser  Country SA PHN 
Shane Smith  Carers SA 
Tessa Shalay  ActivOT 
   

 
3 Acknowledgement of Country – Victoria Cornell 

Victoria opened the meeting, conducted Acknowledgement of Country and welcomed everyone. 
 
 

4 INTRODUCTIONS  
4.1 Welcome and Intro new members 
All members introduced themselves with their name and the organisation represented. Special 
welcome to guest presenters Melanie Dancer (The Good Meal Co.) and Jacqui Caudle (Meals on 
Wheels).  We also extend a warm welcome to new Taskforce members attending for the first time: Alex 
Killey (SA Care), Paul Ngo (Senior Helpers), Angela Lubotzki and Robin Woods (Carers SA). 
 
 

5 MINUTES OF PREVIOUS MEETING – 10 August 2021 
Minutes of the previous meeting held on 10 August 2021 were confirmed as true and correct. 
Moved by Victoria Cornell, seconded by Kym Perry. 
All members confirmed that the minutes of the last meeting were true and correct. 
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6 ISSUES FOR STRATEGY AND PLANNING 
6.1 New aged care reforms 

The Department of Health is hosting a series of aged care reform webinars, which can be accessed 
here: https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-
aged-care-sector  
Workforce Planning is currently a key focus. See Department of Health updates at Item 7.1 for 
more information and links. 
 
We will be co-hosting another combined regions Forum on 22 October 2021. This Forum is being 
held in the Fleurieu area at Chiton Rocks Surf Lifesaving Club, and will focus on Workforce. An 
exciting format is planned for an interesting and engaging day. Refer to Item 9.1 for further details. 
 

6.2 COVID-19 response 
Focus on covid-19 vaccine record keeping and reporting requirements. Roy reported that South 
Australia is last compared to other states in terms of reporting numbers. Reminder to only count 
staff once, if staff work across more than one program just count them under one program. Also 
encouraged providers to update outlet information, to assist with accuracy of data.  
Julie stated that Goolwa Medical Centre is doing lots of after-hours vaccinations with good uptake 
from the community. Local pharmacies are also offering vaccinations. 
  
 

7 COMMONWEALTH / STATE UPDATES 
7.1 Department of Health Updates  

Aged care content is located at https://www.health.gov.au/health-topics/aged-care This content is 
primarily directed at providers, assessors, and peak groups; while My Aged Care remains the 
primary source of information for consumers.  
Key DoH web links, providing links to useful information and resources, are available on 
the online flourishing webpage for easy access www.victor.sa.gov.au/flourishing check out 
the ‘Resources and Training’ section. 

Updates provided at meeting by Roy Inglis (Department of Health – Aged Care and Health 
Network, South Australian office)  

• Workforce Reforms: Refer to Workforce Fact Sheet  
In 2 Phases: 

o Phase 1: 
- Dept of Health has engaged Department of Education, Skills and Employment (DESE) to 

roll out Phase 1. 
- Includes: Home Care – Job Fairs, Helping Job seekers understand the sector so they can 

make a more informed choice and minimise staff lost after completing qualifications. 
- Registered Nurses retention bonuses – As per recent media coverage. 

o Phase 2: 
- $91million for Nine grants (closed 27/9/21) to attract, train and retain approximately 13,000 

new PCW. Draft guidelines are on Grant Connect (have to log in). 
- 33,800 additional training places for Cert III or higher. This expands on existing training 

initiatives. DOH is in discussions with State and Territory governments the roll out of this 
initiative. Look to MySkills website 

The department has been working the Human Services Skills Organisation (DESE) to link 
approximately 3,000 people with Certificate IIIs who have not been able to completed their 
placements with aged care providers who have nominated to take students. 
A free and confidential Workforce Advisory Service (this page has a Fact Sheet and a link to the 
PWC advisory service website) that can assist providers with workforce training, skills and 
retention plans and strategies. The Workforce Advisory Service compliments the free and 
confidential PWC Business advisory service . 

• The first 15 of 70 Aged Care Specialists  will be operational by 31 October 2021, located in Service 
Australia Offices. The first one in SA will be at Norwood. Aged Care Specialists will be the third 
Channel for aged people to interact with My Aged Care, in addition to telephoning and on-line. 
There will also be 10 outreach services that will travel into regional Australia. This is in addition to 
the 325 face to face services available at Services Australia to help people use the online channel 
and the 500 local Community Care Finders, enhanced advocacy and other mechanisms included 

https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-aged-care-sector
https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-aged-care-sector
about:blank
about:blank
about:blank
https://www.health.gov.au/resources/publications/workforce-pillar-4-of-the-royal-commission-response-growing-a-skilled-and-high-quality-workforce-to-care-for-senior-australians
https://www.health.gov.au/initiatives-and-programs/aged-care-registered-nurses-payment-to-reward-clinical-skills-and-leadership
https://www.health.gov.au/news/announcements/applications-open-home-care-workforce-support-program
https://www.myskills.gov.au/
https://www.health.gov.au/initiatives-and-programs/workforce-advisory-service
https://www.pwc.com.au/health/aged-care-advisory.html
https://www.health.gov.au/sites/default/files/documents/2021/05/home-care-pillar-1-of-the-royal-commission-response-connecting-senior-australians-to-aged-care-services.pdf
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in the initiative. The Aged Care System Navigator services will be extended to December 2022 until 
the Community Care Finders start.  

• Nominations for the HCP Assurance Review Committee close 15/10/2021 

• Nominations for the Council of Elders close on 15/10/2021  

• Providers and others are encouraged to use the Ageing and Aged Care Engagement Hub to get 
involved in the aged care reform process 

• The roll out of the Adelaide Regional Office under the regional stewardship initiative is progressing. 
Providers probably won’t see much on the ground until the new year.  The SA country regional 
office will follow after the evaluation of the first regional office roll outs. 

 
Please refer to the Project Officer Report for October 2021 (distributed to Taskforce members via email 
with Agenda on 5 October 2021) for more detailed information on the following updates: 
 

• Ageing and Aged Care Engagement Hub is now live: You can sign up on the Hub to be 
involved in future engagement activities that will inform the aged care reforms. Visit the Ageing 
and Aged Care Engagement Hub  

 

• Aged Care Reform Webinars: To see what's coming up or watch past webinars, visit: 
https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-
aged-care-sector   

• 2021 Wellness and Reablement Report for CHSP providers due 31 October: Providers 
funded under a Commonwealth Home Support Programme (CHSP) grant agreement must 
submit an annual Wellness and Reablement Report to the department. If you have any 
questions email wellnessandreablement@health.gov.au 

• Boost to CHSP respite funding from January 2022: This funding will be split amongst 
eligible existing CHSP respite funded providers. The department will soon email eligible 
providers with further information about the respite boost funding. If you have any questions, 
contact HomeSupportPolicy@health.gov.au 

• Home Care packages – ACFR and Program Assurance Reviews webinar available: 
Home care providers will have new reporting requirements incorporated into the 2021-22 Aged 
Care Financial Report (ACFR). You can now watch the recorded webinar. You can also find 
more information about the program assurance reviews on the department’s website.  

• Improved Payment Arrangements – Subsidy Estimator and Unspent Funds examples: 
A Subsidy Estimator and Unspent Funds examples are now available on the 
department's Improved Payment Arrangements (IPA) webpage. 

• September 2021 indexation: Updated Schedules, Quarterly Review and decrease to 
MPIR: View the updated Schedule of Fees and Charges for: 

o Residential and home care recipients who started care on or after 1 July 2014 
o Residential and home care recipients who started care before 1 July 2014 
o View the updated Schedule of Subsidies and Supplements  

- Services Australia’s Quarterly Review of residential and home care fees is effective from 20 
September 2021. Care recipients and providers will receive letters letting them know if there 
is a change to a care recipient’s fees or if a refund may be due. Further information was 
provided in Newsletter Issue 16.  

- View current and past rates of the MPIR. 

• Home Care Package Provider Stocktake open until 19 November 2021: Eligible providers 
will be sent a link to the Stocktake which will remain open until 19 November 2021. You can 
find more information on the Forms Administration website. If you have any questions 
email health@formsadministration.com.au or call (02) 4403 0640.   

https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/nominations-open-for-australias-first-council-of-elders-on-aged-care
https://agedcareengagement.health.gov.au/get-involved/
https://www.health.gov.au/resources/publications/governance-pillar-5-of-the-royal-commission-response-strengthening-regional-stewardship-of-aged-care
https://agedcareengagement.health.gov.au/
https://agedcareengagement.health.gov.au/
https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-aged-care-sector
https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-aged-care-sector
mailto:wellnessandreablement@health.gov.au
mailto:HomeSupportPolicy@health.gov.au
https://www.health.gov.au/resources/webinars/home-care-packages-program-changes-to-financial-reporting-requirements-and-upcoming-program-assurance-reviews
https://www.health.gov.au/initiatives-and-programs/home-care-packages-program/about-the-home-care-packages-program/program-assurance-of-the-home-care-packages-program
https://www.health.gov.au/resources/apps-and-tools/improved-payment-arrangements-ipa-for-home-care-subsidy-estimator-and-unspent-funds-examples
https://www.health.gov.au/resources/publications/schedule-of-fees-and-charges-for-residential-and-home-care
https://www.health.gov.au/resources/publications/schedule-of-fees-and-charges-for-pre-1-july-2014-residential-and-home-care-recipients
https://www.health.gov.au/resources/publications/schedule-of-subsidies-and-supplements-for-aged-care
https://www.health.gov.au/news/newsletters/information-for-the-aged-care-sector-0#services-australia-aged-care-quarterly-review
https://www.health.gov.au/resources/publications/base-interest-rate-bir-and-maximum-permissible-interest-rate-mpir-for-residential-aged-care
https://health.formsadministration.com.au/dss.nsf/DSSForms.xsp#HCS2021
mailto:health@formsadministration.com.au
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• Improved Payment Arrangements changes take effect from the September home care 
claim: Under new legislation, home care funding will be based on services delivered to care 
recipients. The change means the Government will hold the care recipients’ unspent 
Commonwealth subsidy. Claiming arrangements have been updated to support these 
changes. To help home care providers submit their claims, these resources are available: 
o Handy tips to help you prepare for the first claim under the new arrangements 
o Education resources (including user guides and infographics) about submitting your claim 
For more information, visit the department’s website. 

• COVID-19 Vaccine record keeping and reporting requirements: Providers of residential 
and in-home aged care must report weekly on the status of COVID-19 vaccinations. More 
detailed information on the reporting requirements, together with answers to frequently asked 
questions, can be found on the department's website.   

• Extension of the COVID-19 support line: The Older Persons COVID-19 Support Line has 
been extended until 31 December 2021 to ensure senior Australians get the services and 
assistance they need during COVID-19. Older Australians, their families, friends and carers 
can FREECALL 1800 171 866   

• Reminder to providers on Aged Care specific training modules: Providers are reminded 
to ensure aged care staff have completed the COVID-19 infection control training. 

• Dementia in Australia 2021 report released: The Dementia in Australia 2021 
report provides a comprehensive picture of dementia and its impacts on Australia’s health and 
aged care systems. For information and resources visit Dementia Australia’s website.  

• National Week of Deaf People: This year the theme is "Celebrating Thriving Deaf 
Communities". You can find daily subthemes on the World Federation of the Deaf website. In 
2021, Deaf Services and the Deaf Society are running an Auslan Leaders Challenge where 
leaders and community members can learn to sign a message in Auslan. Learn how you can 
get involved on the Deaf Society website. 

• Wellbeing Webinar series for older people, their families and carers: 'Your Wellbeing', a 
three-part webinar series from OPAN, supports older people to prepare to get back to doing 
what they love with the people they love, as soon as they can do so safely. For more 
information about this series, and to register/replay the webinars, visit the OPAN website. 

• State and territory aged care COVID-19 information: As the COVID-19 situation can 
change rapidly, aged care providers are reminded to stay up to date on visitor restrictions, 
PPE requirements and other measures relating to COVID-19 in aged care, from their relevant 
state or territory website. Link for South Australia 

 
7.2 Country SA Primary Health Network update – Sara Manser  

• Ageing Well EOI process is complete with three successful organisations having been chosen to 
move into contract negotiation. Service to be commissioned are around service navigation, 
dementia specific palliative care & online group exercise sessions. Announcement of these by next 
PATF meeting. 

• HealthPathways- 
https://southaustralia.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2f 
HealthPathways offers clinicians locally agreed information to make the right decisions together 
with patients, at the point of care. The pathways are designed primarily for general practice teams, 
but are also available to specialists, allied health professionals, and other health professionals in 
your region. Frailty pathway to go live soon - 22% of country SA PHN region population is 65+ with 
projected increases and 96% live at home. Over 3,400 people in country SA over 65 were admitted 
to public hospitals for falls in 2018-2019. 

• COVID Vaccine rollout – CSAPHN still playing a big role between Department of Health and 
Vaccine Contractors. Moderna being distributed through Pharmacy now. Vulnerable Populations: 
Pop-Up Clinics being planned across multiple locations in Country SA. 

 For further information contact: Sara Manser, Country SA PHN Ageing Well Program Coordinator, 
smanser@countrysaphn.com.au 
 

https://www.servicesaustralia.gov.au/organisations/health-professionals/news/way-home-care-providers-claim-us-has-changed
http://medicareaust.com/MISC/MISCP02/aged-care-provider-portal.html
https://www.health.gov.au/health-topics/aged-care/aged-care-reforms-and-reviews/improved-payment-arrangements-for-home-care
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=97e914019b&e=f1ee8f068d
about:blank
https://www.aihw.gov.au/reports/dementia/dementia-in-aus/contents/about
https://www.aihw.gov.au/reports/dementia/dementia-in-aus/contents/about
https://discrimination.dementia.org.au/
https://wfdeaf.org/iwdeaf2021/
https://deafsociety.org.au/auslan-leaders-challenge
https://opan.org.au/yourwellbeing/
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=becbd7c8fd&e=b9c3b60051
https://southaustralia.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2f
about:blank
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8 OTHER UPDATES 

8.1 RAS (Kym Perry – Aged Care Alternatives)  
Aged Care Alternatives have changed the way they do bookings, they have been using SMS to 
ask clients to phone in for appointment, 90% have mobile phones. This has proved very 
successful. If there is no response, then follow up via phone calls. 

Contact: Kym Perry, RAS Team Leader, Aged Care Alternatives kym.perry@agedcarealternatives.net.au 

 
8.2 COTA SA (Marilyn Henderson)  

• COTA SA Victor Goolwa Advisory Group – Marilyn is a member of this volunteer advisory 
group. 

• COTA SA Ageing Well Coordinator, Trudy Gore can be called for any aged care and ageing 
well support and information - phone service only. Call on free phone 1800 182 324 or email 
acs@cotasa.org.au  

• Goolwa Victor Harbor Village Hub: grant was successful. Currently recruiting Hub 
Manager. The Village Hub will bring together a network of older people to work together for 
each other and their community. The Hub will offer peer-to-peer volunteering and support, 
ageing well activities and events, information and support to access services, advocacy and 
representation about issues that matter to older people, as well as social opportunities 
between members. The Hub will draw its members from older people living in the Southern 
Fleurieu, including Goolwa, Victor Harbor, Port Elliot, Middleton, Hindmarsh Island, Encounter 
Bay, McCracken and Hayborough. The initial funding, until June 2024, will help establish the 
not-for-profit Hub, with membership fees and charges for some programs, activities, and 
services assisting with running costs over time. COTA SA will establish the Hub, including 
setting up a governance structure, an activity program, volunteer training, and member 
recruitment during the first two years, before transitioning to management by its members in 
the third year.  

 
8.3 Carers SA (Angela Lubotzki) 

Welcome to Robin Woods who has joined Carers SA in a community engagement role.  
National Carers Week 10-16 October - recognising and celebrating the 2.65 million Australians 
who provide care and support to a family member or friend. A variety of events and activities 
happening throughout Australia, visit https://carersweek.com.au/  
Visit the Carer Gateway for information about support available for carers 
https://www.carergateway.gov.au/  
Contact: Angela Lubotzki – Southern Fleurieu, Carers SA angela.lubotzki@carerssa.com.au   
 

 
9 WORKFORCE DEVELOPMENT & TRAINING 
9.1 Combined regions Workforce Forum – 22 October 2021 - Let’s dive into… WORKFORCE! 

Following the success of our combined regions forum in June, which focused on the Government’s 
Response to the Recommendations of the Royal Commission, we have been busy planning a follow-
up Forum for regional stakeholders. This Forum will focus on ‘Workforce’, and will be held on Friday 
22 October 2021 at the Chiton Rocks Surf Lifesaving Club (Hayborough, Victor Harbor). It is being co-
hosted by the Southern Fleurieu and Kangaroo Island Positive Ageing Taskforce, Hills Positive Ageing 
Taskforce, Riverland Mallee Coorong Taskforce, and Southern Services Reform Group. The Forum 
will feature guest presentations outlining Commonwealth and State programs and funding 
opportunities, mini presentations about current workforce initiatives, Q&A panel, and interactive 
sessions to explore workforce solutions. A broad range of stakeholders will be attending. This Forum 
promises a great day of networking together with colleagues and stakeholders as we imagine, explore 
and discover strategies and solutions to address increasing workforce demands within the home and 
community aged care sector. 
 
9.2 Workforce Census Report 

This report presents the findings of the 2020 Aged Care Workforce Census (Census) conducted 
by the Australian Government Department of Health. It can be accessed here: 
https://www.health.gov.au/resources/publications/2020-aged-care-workforce-census  
 

9.3 2021 CEDA Report – Duty of Care: Meeting the Aged Care Workforce Challenge 
Access this report here: https://www.ceda.com.au/ResearchAndPolicies/Research/Health-
Ageing/Duty-of-care-Meeting-the-aged-care-workforce-chall  
 

 

mailto:kym.perry@agedcarealternatives.net.au
mailto:acs@cotasa.org.au
https://carersweek.com.au/
https://www.carergateway.gov.au/
mailto:angela.lubotzki@carerssa.com.au
https://www.health.gov.au/resources/publications/2020-aged-care-workforce-census
https://www.ceda.com.au/ResearchAndPolicies/Research/Health-Ageing/Duty-of-care-Meeting-the-aged-care-workforce-chall
https://www.ceda.com.au/ResearchAndPolicies/Research/Health-Ageing/Duty-of-care-Meeting-the-aged-care-workforce-chall
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10 DEMENTIA FRIENDLY COMMUNITITES  

10.1 Dementia Friendly Communities Community Information Session (Helen/Jo) 
A community information session hosted by Caring Neighbourhood Program was held on 1 September. 
Guest speakers were Liz Withall from Dementia Australia, a local carer, and a volunteer who hosted a 
Dementia Friends session. The purpose of the session was to facilitate conversation to build a 
foundation to foster a dementia-inclusive community. Key outcomes were: people expressing interest 
in running ‘Dementia Friends sessions’, Dementia Australia planning to hold education sessions next 
year, discussions about a Memory Café, and other programs offered by Dementia Australia. An email 
was distributed to attendees following the Information Session outlining current dementia programs and 
initiatives. 
 
10.2 Memory Café (Paul Ngo) 
Senior Helpers have established a Memory Café in Goolwa, for people living with dementia and their 
carers. It is a safe and supportive environment for people living with dementia to meet, socialise and 
share their experiences with people that can relate and understand. Staff from Senior Helpers are 
there to provide their company, experience and support. It is not a respite service, but rather an 
opportunity for people to connect with others and break away from the normal routine. 

o Location: Senior Helpers office, Tolarno Drive, Hindmarsh Island 5214  
o Date: Last Wednesday of every month    
o Time: From 1:30 pm to 3:30 pm  
o Cost: Gold coin donation   

Please call Senior Helpers Fleurieu on 8505 7269 or 0448 725 194 to reserve a spot.  
See accompanying flyer. 
 

 
11 NEW AND EMERGING ISSUES / OPPORTUNITIES 

11.1 Aligning regulation across the care and support sector (Michelle Brunton) 
The Australian Government is seeking to align regulation across the aged care, disability support and 
veterans’ care sectors. The 2021-22 Budget encompasses a range of measures including short to long 
term program reforms. For further details about the program, please see the fact sheet and Background 
Paper available at web page. 
Aligning regulation will strengthen protections to ensure quality and safety for participants and 
consumers across the care and support sectors, while making it easier for service providers and workers 
to meet regulatory requirements to deliver services across the sectors. 
Consultation on regulatory alignment is occurring in three stages: 
o Stage 1 - workshops with providers and peak bodies in mid-October 
o Stage 2 - release of a consultation paper, written submission, online survey, workshops for all other 

stakeholders and the broader community in late October 
o Stage 3 - Release Consultation Findings - early 2022 

A staged consultation approach will enable providers and peak bodies to provide industry-specific 
considerations on regulatory alignment, which will inform the broader consultation process. Tailored 
approaches to engage with consumers and carers will be developed in parallel and implemented as part 
of Stage 2. 
For more information contact Michelle Brunton, Phone: 0400977550 or Email: 
michelle.brunton@blcwprogram.com.au 
 

 
12 GUEST PRESENTATIONS 

14.1 The Good Meal Co – presented by Melanie Dancer 
Melanie provided an overview of the products available via The Good Meal Co, including costs for 
Home Care Package clients. Please refer to presentation accompanying these minutes. Melanie 
welcomes anyone wishing to find out more information to contact her. 

For more information contact: Melanie Dancer, State Account Manager SA/NT - Foodservice & Health M: 0490 823 218 
E: Melanie.Dancer@spc.com.au 
 

14.2 Meals on Wheels – presented by Jacqui Caudle 
- Meals on Wheels SA is committed to providing a meal delivery service to all elderly members of 

our metro and regional communities, who require help with nutritional meals, as a part of continuing 
to live independently in their own homes. 

- Whilst COVID has and continues to present many challenges to our service, we are proud to say 
not one of our valued customers has gone without a meal (on average we deliver around 4,000 
meals every weekday throughout SA). 

https://www.health.gov.au/initiatives-and-programs/aligning-regulation-across-the-care-and-support-sector
mailto:michelle.brunton@blcwprogram.com.au
mailto:Melanie.Dancer@spc.com.au
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- Meals on Wheels can deliver meals hot ready to eat and frozen for convenience. Customers can 
also receive meals to cater for special diets and chewing and swallowing difficulties. Our meals are 
nutritionally balanced, offer a wonderful variety and are prepared and delivered in line with Food 
Safety Standard 3.3.1 (covering the preparation, storage and delivery of food to vulnerable people). 

- Meals on Wheels' more than 7,000 volunteers in both our kitchens and delivery drivers, are a truly 
dedicated group of people who genuinely care about the well-being of elderly community members 
still living at home. No meal is ever delivered without an invaluable well-being check on every 
customer. 

- Meals on Wheels SA has an added service too. My W.I.S.E Choice is a program through which 
elderly people can access other services associated with food, social connection and ongoing 
independence. 

For more information contact: Jacqui Caudle, Business Development Manager – Meals on Wheels (SA) 
Incorporated  M: 0457 422 026 E: Jacqui@mealsonwheelssa.org.au 
 

13 ROUND ROBIN 
The following updates have been provided by Taskforce members for inclusion in the minutes. 
 
Southern Volunteering SA Inc – Lynne Arbon 
Southern Volunteering are now more mobile throughout the Fleurieu with appointments being held at 
the Connect Victor Office in Victor Harbor along with local café’s and hubs throughout the Fleurieu.  
Our Community Visitors Scheme (CVS) is a free service to help older people living in residential aged 
care homes maintain social connection through a weekly or fortnightly visit from one our CVS 
volunteers. The Community Visitor Scheme is available to all Residential Aged Care Homes (including 
those without a not for profit status). Please contact Lynne on T: 8552 7858 or E: regional@svsa.org.au 
for more information. 
 
ECH – Victoria Cornell 
- Each year ECH seeks to understand the diversity of its staff, volunteers and leadership team through 
the Annual Diversity Survey; the survey is currently underway with all staff and volunteers.  
- A new Marketing campaign promoting Billy, ECH’s in-home sensor product, direct to consumers 
kicked off on Monday 6 September. The campaign, initially being tested in South Australia, includes a 
30 sec radio ad which is airing on Mix FM along with a 90sec, 30sec and 15sec video ad which is going 
out across Facebook and other digital platforms.  
- In July, ECH opened the new ECH Care Hotel at College Grove, called ‘Dandelion’. ‘Dandelion’ is a 
proof of concept hotel designed to challenge the current limitations in existing care models, minimise 
hospital visits and to empower and treat people as individuals. Moving away from the current ‘one size 
fits all’ thinking in relation to care, the focus is to allow people to have the power to make their own 
choices in relation to their overall health and wellbeing. Throughout this proof-of-concept, ECH will 
determine the long-term viability of this model of care and make any necessary adjustments before 
offering this service to a much larger cross section of the community. 'Dandelion' currently features 
sixteen suites - eight short stay suites for people transitioning from hospital who may need more 
frequent care than they can get at home, and eight suites for people experiencing dementia to provide 
respite for carers. 

- ECH is in the final stages of completion of ‘Encore’, at Modbury. This innovative intergenerational, 
mixed business, commercial and housing development will include 77 two-bedroom apartments, a gym, 
allied health care services, a café (already operational), a community garden and a Montessori care 
and education environment. The first residents are due to move in mid-October.  
- Most community/ wellness/ social programs are back up and running, with covid restrictions as 
necessary. 
- ECH has acknowledged a range of ‘awareness’ campaigns, including:  

o Dementia Awareness Month 
o Prostate Cancer Awareness Month  
o World Alzheimer's Month 
o Women's Health Week 
o World Physiotherapy Day 
o 9 September - RU OK Day 
o Bisexuality Awareness Week  
o Dementia Action Week 
o Nursing in the Community Week 
o Active Ageing Awareness Week 
o International Day of the Older Person 

Contact: Victoria Cornell, Research Manager, ECH, Vcornell@ech.asn.au 
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Dementia Australia – Rob Crouch 
Dementia Support Specialist Services are available to support people living with dementia and care 
partners with information, education, support and connection to services via My Aged Care. This 
service is available face-to-face and via phone or zoom. CHSP funded aspects of the service (eg home 
visit) attract a client contribution. For more information email Rob at rob.crouch@dementia.org.au 
National Dementia Helpline service open 8am – 8pm Monday to Friday, phone 1800 100 500. This 
service is free. 
Dementia Australia Counselling Service provides a counselling service for people living with dementia 
and care partners by phone and zoom. To refer or access this service contact the National Dementia 
Helpline on 1800 100 500 and request a referral for counselling in South Australia. This service is free. 
Contact: Rob Crouch, Dementia Support Specialist, Dementia Australia, 
Rob.Crouch@dementia.org.au 
 
ActivOT Kangaroo Island – Tessa Shalay 
- Private OT provider located on KI and visiting mainland every 2-4 weeks seeing clients on Southern 
Fleurieu (Currency Creek to Aldinga and down) under HCP, DVA, NDIS, Private (health insurance, 
self-funded, other) 
- 18 years’ experience as rural generalist OT, including OT and ACAT roles. 

Experienced in: 
o Holistic assessment with recommendations for support services, equipment, home 

modifications, skill training. 
o Home modifications 
o Equipment prescription – basic to complex needs 
o Task analysis, modification/simplification 
o Activity of Daily Living skill re/training 
o NDIS functional capacity assessments 
o NDIS access assessments. 
o NDIS Housing needs assessments 

- Current availability to take on new referrals. 
Contact: Tessa Shalay, Occupational Therapist, ActivOT,  tessa@activot.com.au 

 
 
Congratulations to Goolwa Medical Centre on their recent ‘Practice of the Year Award’. Julie 
mentioned they have three new offices at the Centre, and community members are welcome to drop 
in for information and support. 
 

 
16   NEXT MEETING:  Tuesday 14 December, 12 noon – 2pm  
 
 
Meeting was closed at 2.00 pm  
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