
The City of Victor Harbor is
commencing a trial of Licence Plate
Recognition (LPR) technology to
monitor car parking within Victor
Harbor’s Town Centre.

This document provides answers to a
number of frequently asked
questions relating to the trial.

What is LPR technology?
LPR technology is used with a patrol vehicle to
monitor parked cars. It consists of high speed
cameras, software and an integrated GPS that
provides real-time evidence of the length of
time vehicles remain in parking spaces and also
identifies permits.

How does LPR technology work?
A patrol vehicle drives down a street with
restricted parking (or through a car park), and
the LPR technology photographs the number
plate of all parked vehicles. The system records
the time, date and location of the parked
vehicle.

When the patrol vehicle re-visits the street or
car park, and a reading matches one from the
first patrol, the technology alerts parking officers
that the vehicle has remained in the parking
space for longer than the permitted time.

Why is the Council trialling LPR
technology?
The use of LPR technology will assist Council
to better manage parking within Victor Harbor’s
Town Centre.

A Traffic Movement and Car Parking Study
undertaken in 2017 identified that the 513
on-street parking spaces within the town centre
were rarely at full capacity, and could be better
managed to balance the needs of visitors and
businesses.

When will the trial occur and in what
areas of the town centre?
Council will commence the LPR technology trial
from mid-December 2018 until the end of
May 2019.

The trial area will cover the Victor Harbor Town
Centre, as identified in the map below, and from
1 January 2019 it will include Victor Centre
Shopping Centre car parks.

Licence Plate Recognition
Technology Trial

FREQUENTLY ASKED QUESTIONS



Why is the Victor Central Shopping
Centre car park included within the
trial?
As a result of discussions with management of
Victor Central Shopping Centre, Council
received a request to provide parking
enforcement for the 500+ three-hour parking
spaces.

What are the advantages of LPR
technology?
The use of LPR technology will provide the
following benefits:

 Parking stock will be managed in a more
efficient, cost effective and consistent
manner.

 Council will have access to real-time data
that will assist to review the effectiveness
of time limits in certain areas of the town
centre

 The process will free up council officers to
deal with other public safety matters
within the council area.

 Council will have the capacity to monitor
larger areas each day to ensure parking
spaces are being managed fairly for all
who use them.

Is the trial about raising revenue?
No. Council’s objective for the trial is to
increase parking turnover within the Town
Centre and to gather data that will help us
review parking time limits.

How accurate is the technology?
Council is confident that the data produced by
LPR technology is accurate and motorists will
not be unfairly fined. The technology is being
used by other councils.

How will I know if LPR has recorded
my vehicle?
Using LPR technology is a method of
electronically ‘chalking’ a vehicle so no
indicators are left on the vehicle or the tyre.

If a vehicle has breached the time limit of a
parking area, an infringement notice will usually
be placed directly on the vehicle. On some
occasions, an infringement notice may be
posted to the vehicle owner.

What if someone parks their car in a
spot for the allotted time and then
moves it to another spot down the
road. Will they be fined?
LPR technology incorporates GPS coordinates
so it can tell if a car has moved from one space
to another. The Australian Road Rules say that
a vehicle can only park in a restricted zone for
the time stated on the sign. (A zone is defined
by the inward facing arrows on the signs.) The
vehicle must leave the zone, although it can
return to the zone if a space is available. The
LPR can detect whether a vehicle has moved;
vehicles that are parked legally will not be fined.

How long will council keep the
photographs and what about privacy
implications?
Council will only keep photos of a vehicle where
a fine has been issued, as is current practice.
All others will be deleted daily. Strict privacy
guidelines will be in place to ensure that data is
encrypted and is deleted when no longer
required.

More information?
For more information about the City of Victor
Harbor’s Licence Plate Recognition Technology
Trail contact the City of Victor Harbor’s
Manager, Health and Regulatory Services by
emailing localgov@victor.sa.gov.au or by
calling (08) 8551 0500.


