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Minutes of the Southern Fleurieu Positive Ageing Taskforce meeting 
Held in the Council Chambers, City of Victor Harbor on 

12 February 2019 12-2pm 
 

The meeting commenced at 12.10 pm 
 
1 PRESENT 

   
Amy Foote  Country Health Connect 
Betty Hurrell  ECH 
Dana Lavenant  ACSA – Better Practice Project 
Deb Gregory  Alexandrina Council 
Elizabeth Kennedy  Country SA PHN 
Gary Crook  Yankalilla Council – Transport Coordinator 
Helen Deguet  Caring Neighbourhood Program 
Helen Morley  COTA SA 
Jackie Horton  Southern Volunteering 
Jo Daniels (minutes)  Caring Neighbourhood Program 
Kerry Mart  ACH Group 
Lynda McCarty  RSB 
Marilyn Henderson  VH Councillor & COTA SA Peer Champion 
Michelle Fuller (Chair)  Project Officer, Positive Ageing Taskforce 
Sarah Manser  Country SA PHN 
Simone Krohn (via phone link-in)  Kangaroo Island Health Service 
Sue Tucker  Carers SA – Team Leader Southern Fleurieu & KI 
Terry Mangelsdorf  Carers SA - CRCC 
Wendy Oliver  Estia Health 
Guest presenters: 
Josephine Littlehawk 

  
Lived experience / Influencer of Modern Ageing 

Meg Burgoine  Guest support 
Kelly Francou  Relationships Australia SA 
   
   

2 APOLOGIES 
 

Andrew Williams  My Care Solution 
Beth Moore  Alexandrina Council 
Brittannie Millowick  Australian Hearing 
Carolyn Pratt  Country Health Connect 
Chelsea Hastings  ECH 
Corrie Burnside  My Care Solution 
Eliz Veitch  Carers SA 
Gwyn Elson  ACH Group 
Jacqui Briers  Carer & Disability Link 
Johanna Milbank  Milbank Project Management 
Joyanne Mirra  ACH Group 
Leanne Sanders  Kalyra Communities 
Liz Cleland   Country Health Connect – Railway Cottage 
Lynn Openshaw  Resthaven 
Mark Oliphant  City of Victor Harbor 
Melissa Gawne  RAS – Aged Care Alternatives 
Michele Pearce  RN – Southern Cross 
Michelle Dugmore   
Monica Cations  Flinders University 
Pauline Kearns  YNA 
Rob Crouch  Dementia Australia 
Jerrima Nicholas-Allen  Junction Australia 
Sophie Green  Carers SA – Carer Support Worker 
   

 
3 Acknowledgement of Country – Michelle Fuller 

Michelle opened the meeting, conducted Acknowledgement of Country and welcomed everyone. 
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4 INTRODUCTIONS  
All members introduced themselves with their name and the organisation represented, special welcome 
to guest presenters: Josephine Littlehawk (lived experience) and Kelly Francou (Relationships Australia 
SA).  
 

5 MINUTES OF PREVIOUS MEETING – 11 December 2018 
Minutes of the previous meeting held on 11 December were confirmed as true and correct. 
Moved by Terry Mangelsdorf, seconded by Helen Deguet. 
All members confirmed that the minutes of the last meeting were true and correct. 

  
6 FLOURISHING ON THE FLEURIEU 

6.1 Festival 2018 
Evaluation Summary presentation and infographic with outcomes of the 2018 Festival are available 
on the flourishing weblink  www.victor.sa.gov.au/flourishing 
The Flourishing on the Fleurieu Festival 2018 has been nominated for the Local Government 
Professionals SA Leadership Excellence Awards in the category Community Partnerships and 
Collaboration. 
 
Planning for the 2020 Festival will commence mid-2019, to allow a longer lead-in time to promote 
opportunity to community groups and for administration and promotion.  
Action: Please email Michelle mfuller@victor.sa.gov.au if you are interested in participating in the 
planning team. 

7 DEMENTIA FRIENDLY COMMUNITITES  
7.1 CADDY Project 

The trial CADDY Project, supported by funding from Office for Ageing Well via the Age Friendly SA 
grants, is now complete with the evaluation report being finalised by the evaluators. A big thank you 
to the Caring Neighbourhood Program and Community Connect Program for implementing the 
project during 2018 and participating in the evaluation process. The grant acquittal and final report 
is due by 28 February 2019. It proved to be a very valuable project with several key learnings around 
embedding a wellness and reablement approach with people living with memory loss. The 
Evaluation Report will be made available once approved for public release by Office for Ageing 
Well. 
 
 

8 WORKFORCE DEVELOPMENT & TRAINING 
 
8.1 Silver Rainbow LGBTI Aged Care Awareness Training 

The Silver Rainbow LGBTI Aged Care Awareness Training Project is managed by the National 
LGBTI Health Alliance and is being delivered collaboratively with project partners across Australia. 
It is funded by the Department of Health until June 2020. COTA SA has been selected as the SA 
partner for this project. The Project Officer for this project from COTA SA is currently liaising the 
Collaborative Project Officers in relation to delivery of this training in SA. Helen Morley provided 
flyers about this training, organisations can arrange to have this training delivered on site if desired. 
Contact: Desmond Ford at COTA SA for further information on 8224 5538 or dford@cotasa.org.au  

 
8.2 WellnessCPR training  

It is proposed that regional Collaborative Projects will partner together to offer this training during 
2019, we will look to partner with Hills or Southern metro to deliver this training. Information about 
workshops will be advised once available. 

 
8.3 Wellness and Reablement resources from 2018 SA Collaborative Projects event 

A reminder that documented table discussion notes from the event Role Plays and World Café 
outcomes, along with pitch presentations from the event are available via this link: 
https://www.ssrg.org.au/content/putting-practice-wellness-reablement 
The Film featuring the actor role plays is nearing completion and this training resource is expected 
to be released soon. 
Action: Michelle to advise Taskforce when film resources are available. 

 
 

9 KANGAROO ISLAND 
9.1 Update (Simone Krohn) 
Kangaroo Island Service Planning has been completed. Draft paper going to Community Health. 
Summary to the community to explain the findings. Currently recruiting an NDIS co-ordinator. 

http://www.victor.sa.gov.au/flourishing
mailto:mfuller@victor.sa.gov.au
mailto:dford@cotasa.org.au
http://scanmail.trustwave.com/?c=10585&d=suPi27re60vkKNE3FyjI1ozHzMkxf7VMtDUvIIqvpA&u=https%3a%2f%2fsalisbury%2eus5%2elist-manage%2ecom%2ftrack%2fclick%3fu%3d891f6b468f97fb781a9234207%26id%3daf9d357ed8%26e%3d831e24aa28
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10 ISSUES FOR STRATEGY AND PLANNING 

Key DoH web links, providing links to useful information and resources, are now available on 
the online flourishing hub for easy access www.victor.sa.gov.au/flourishing  
 
10.1 Department of Health – updates:  
 

- Aged Care Quality and Safety Commission: as part of the broader reforms occurring in the 
aged care sector, the Aged Care Quality and Safety Commission commenced on 1 January 
2019, which provides a single point of contact for aged care concerns and queries.  

o New Aged Care Quality Standards: Assessment and monitoring against the new 
Aged Care Quality Standards will commence on 1 July 2019. A Self-Assessment Tool 
for the new Aged Care Quality Standards has been developed to assist providers to 
prepare for the new Standards. Self-assessment against the Aged Care Quality 
Standards is not required prior to 1 July 2019.  However, on the basis that full 
compliance with the Aged Care Quality Standards will be required from 1 July 2019, 
services are encouraged to use the self-assessment tool to identify and address areas 
for improvement in order for the Aged Care Quality Standards to be met from 1 July. 
Before you complete your self-assessment, familiarise yourself with the Aged Care 
Quality Standards and Guidance and Resources for providers. 

 Self-Assessment Tool template (Word) (Note: This is not a prescribed template 
and you can undertake a self-assessment in your preferred format). 

 Aged Care Quality Standards Guidance for Self-Assessment (PDF) 
 The full version of the first issue of the Aged Care Quality Bulletin can be 

accessed here: https://www.agedcarequality.gov.au/newsletter-2019-
1#checking%20your%20readiness%20for%20the%20new%20standards 

 

- Royal Commission into Aged Care Safety and Quality: The Royal Commission opened on 
18 January with a preliminary hearing, the first public hearing was held on 11 February in 
Adelaide continuing into the week of 18 February. At these hearings evidence will be presented 
which will involve key features of the aged care quality, safety and complaints system, and how 
that system works in practice on a general level. There will also be information about the 
challenges faced by the aged care system. An interim report is to be provided by 31 October 
2019, and its final report no later than 30 April 2020. Further information about the Terms of 
Reference, as well as plans for submissions and hearings, can be found on the Royal 
Commission website  
 

- Consultation – streamlined consumer assessment for aged care: The department has 
released a discussion paper to consult with the aged care sector and interested parties on the 
design of the streamlined consumer assessment mode. This relates to the Government’s 2018-
19 Budget measure to design and implement a new framework for streamlined consumer 
assessments, to be delivered by a national assessment workforce from 2020. The consultation 
closed on Monday, 11 February 2019. 

 

- Check for valid ACAT approval: The department has received a number of enquiries from 
providers about when an Aged Care Assessment Team (ACAT) assessment is required. A 
subsidy cannot be paid to an approved provider for providing care to a person, unless the 
person is approved under the Aged Care Act 1997 (the Act) as a care recipient. An ACAT 
assessment is required if a person is seeking access to aged care services that are funded 
under the Act, such as: 

o Residential Care 
o Flexible Care in the form of Transition Care or Short-Term Restorative Care 
o Residential Respite Care 
o a Home Care Package. 
For a provider to claim subsidy for a Home Care Package, the care recipient has to also 
have been assigned a Home Care Package and entered into a Home Care Agreement with 
a provider before the take-up deadline. 
More information can be found on the department’s website. 

 

- Home care and the Australian Consumer Law: Under the Australian Consumer Law, 
consumers have rights when buying home care products or services. 
Consumers have the right to: 

o be treated fairly and not be pressured into signing anything 
o be given accurate information before they buy 

http://www.victor.sa.gov.au/flourishing
https://www.agedcarequality.gov.au/node/5386
https://www.agedcarequality.gov.au/node/5386
https://www.agedcarequality.gov.au/node/5421
https://www.agedcarequality.gov.au/sites/default/files/media/self-assessment_tool_-_new_standards.docx
https://www.agedcarequality.gov.au/sites/default/files/media/new%20Aged%20Care%20Quality%20Standards%20Self%20Assessment%20Guidance.pdf
https://www.agedcarequality.gov.au/newsletter-2019-1#checking%20your%20readiness%20for%20the%20new%20standards
https://www.agedcarequality.gov.au/newsletter-2019-1#checking%20your%20readiness%20for%20the%20new%20standards
https://agedcare.royalcommission.gov.au/Pages/default.aspx
https://agedcare.royalcommission.gov.au/Pages/default.aspx
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=5130cd0d03&e=1bc6deefa0
https://www.accc.gov.au/consumers/consumer-rights-guarantees
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o cancel a faulty service 
o receive a repair, replacement or refund if something goes wrong 
o change provider at any time (exit fees may apply). 

To assist consumers to understand their rights, the Australian Competition & Consumer 
Commission (ACCC) has developed a consumer brochure - Home care – know your consumer 
rights. You can request hard copies of the brochure to distribute to consumers by: emailing 
cdcproject@accc.gov.au, providing the quantity you are seeking and how you will use and/or 
distribute them. Limited stock is available. Resources for home care providers are available to 
download from the ACCC website 

 
- Specialist Dementia Care Program roll out: The Australian Government is starting to roll out the 

Specialist Dementia Care Program (SDCP). The program will provide care for people exhibiting 
very severe behavioural and psychological symptoms of dementia (BPSD), who are unable to be 
appropriately cared for by mainstream aged care services. The SDCP will offer specialised, 
transitional residential support, focussing on reducing or stabilising symptoms over time. The 
department has advertised a targeted grant opportunity for a prototype SDCP service. The next 
round of 14 SDCP grant opportunities will be advertised in early 2019. This first phase of specialist 
dementia care units will be operational in early 2020. Further updates will be provided as grant 
opportunities become available. For more information on the SDCP, visit the department’s website. 
 

10.2 Local Drug Action Team for Southern Fleurieu 
Email received from Johanna Milbank who is doing some work for Fleurieu Group of Justices in 
relation a Local Drug Action Team for Southern Fleurieu. Johanna is requesting feedback on 
whether alcohol and other drug abuse is a specific issue for the aged care sector in relation to 
employees or recruitment. Meeting attendees indicated that they were not aware of this being a 
specific issue.  

        Action: Michelle to relay this feedback to Johanna via email. 
Action: (ALL) If you have any additional information or feedback related to this, please contact 
Johanna at johanna@milbank.com.au or 0423 134 725. 
Liz Kennedy also provided some further information about the Local Drug Action Team for Southern 
Fleurieu. 

 
 
11 STATE/COMMONWEALTH UPDATES 

11.1 Country SA Primary Health Network update  
Mental Health & AOD:  

 Government funding for community mental health services (National) 
                           It is estimated that the $1.45 billion will include: 

o $177 million for mental health nurses 
o $77 million for suicide prevention including Indigenous suicide 
o $74 million for the mental health of those in residential aged care 
o $89 million for Indigenous mental health 
o $617 million for youth mental health including headspace 
o $399 million for psychological therapies for hard to reach populations 

 Summit Health providers for mental health programs in Fleurieu 

 Regional Access is an online Country SA wide initiative which provides low intensity 
intervention support while clients wait for psychotherapy face to face services  -  
https://saregionalaccess.org.au/ 

o Note that Regional Access will call back clients who are low are credit 

 Hello Sunday Morning addresses alcohol and other drugs and has an app which is 
accessible called Daybreak for self-regulation and monitory and support  

o No referral required – enter postcode online  

 QPR Online Training (Question Persuade Refer) - Free 60 – 90 minute online training 
module, certificate at completion and covers: 

o Common myths and misconceptions about suicide 
o The warning signs of suicide 
o How to ask the suicide question 
o How to persuade someone to stay alive 
o How to get help for someone in crisis 
o CODE: CSA 

 Tumbelin via Baptist Care also addresses AOD in youth in the area 15 yrs + 

 Headspace are providing 4 days in the Fleurieu Region.   Youth Mental Health Clinician. 
Contact Mt Barker Office for appointment 08 8398 4262 

o Tuesday and Wednesday at Victor Harbor 

https://www.accc.gov.au/system/files/1415_Consumer%20directed%20aged%20care%20DL_FA_WEB.PDF
https://www.accc.gov.au/system/files/1415_Consumer%20directed%20aged%20care%20DL_FA_WEB.PDF
mailto:cdcproject@accc.gov.au
https://www.accc.gov.au/publications/home-care-services-your-business-rights-obligations
https://agedcare.health.gov.au/programs/specialist-dementia-care-program
mailto:johanna@milbank.com.au
https://saregionalaccess.org.au/
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o Thursday and Friday at Goolwa (multiple locations) 

 Headspace – Strathalbyn 
o Mental Health Social Worker (12 – 25 yrs) 3 days a week  

 One day at Flex Centre  
 One day at Strathalbyn Medical Clinic 24 – 26 West Terrace – Thursdays 

call 8531 2122 for appointment  
 One day at Mt Barker  
 Recently employed 2 day week worker providing case management 

support/coordination to Strathalbyn 
NB: Strathalbyn Medical Clinic have Paul Martin Counselling (Fri) Sue Hogan Psychology 
Services (Tues) 

 Drug ARM - Based at 2 George Main Road, Victor Harbor with full time opening hours.  Zoe 
will also be working for 3 days per week. Peter will go to KI for 3 days per week every other 
week.  

 Referrals are via telephone or email, no GP referrals required  
 Telephone 0437 946 023  

 
Aboriginal and Torres Strait Islander Health 

 Moorundi commissioned service based in Murray Bridge. Indigenous Health Project office 
and Care Coordinator and Aboriginal Outreach Worker service Victor Harbor twice per 
week.  Based at the South Coast Hospital.  

o Moorundi are commissioned to provide program to Indigenous peoples in Victor 
Harbor to include chronic disease management, tobacco cessation, nutrition and 
physical activity, harmful substances, healthy relationships and access to health 
checks.  

o 5 sessions are to be delivered over 10 weeks  
 

Population Health  

 LGBTIQ – CSAPHN providing funding for Southern Fleurieu Q+ Group to hold 5 x 2 hour 
workshops commencing Jan 2019  

o Creating your Toolbox of coping strategies 
o Basic Sexual Health and Safety  
o Making Sense of Gender 
o Self-Harm and Suicide prevention  
o Mindfulness for Managing Emotions 

 HEAL (Healthy, eating and Lifestyle) programs.   
o Summit Health have the tender to deliver this program.  
o At present 4 HEAL programs are running. 

 Mt Barker – Summit Health 
 Stirling – Stirling Hospital 
 Mannum – Leisure Centre 
 Murray Bridge – Town Hall 
 Strathalbyn – High Street Health 
 Victor Harbor – Exercise Physiology South 
 KI – Exercise Physiology South 

 
Aged Care 

 COTA (Council on the Ageing)  support My Aged Care access with information 
o Marilyn will be based at Victor Harbor Library on Mondays from 10:00 – 12:30 each 

week 
o Strathalbyn - Tim Hobbs will assist with telephone support and face to face 

assistance in the area  Mobile: 0456 390 061 
o EOI has been posted for volunteers in Yankalilla and Goolwa area 
o Community session in Yankalilla on February 28 2019 

 Active Ageing Australia - New commissioned service Moving for Life in Victor Harbor, 
Kadina, Murray Bridge, Clare and surrounds 

o Deliver community moving for life peer educator workshops – train the trainer 
o Support and co-deliver with volunteer moving for life workshops to the community 
o Outcomes – raised awareness of falls prevention 
o Raised awareness of physical activity outcomes for older adults and relationship to 

enhancing functional capacity 
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Health Workforce 

 Health Pathways – online portal for GP’s to use which enables streamlined referrals and 
planned care of the patient.  This is a health initiative with SA Health (lead) Adelaide PHN 
and Country SA PHN. The program will ensure consistency and provide evidence that 
supports reduced waiting time for patients and increased access to services - 
https://saproject.healthpathwayscommunity.org/  

o 30 clinical and referral pathways published over the quarter  
o Mental Health was the most popular topic in December, and users viewed twice 

the number of pages than in previous couple of months.  
o 72% of users in this quarter were first time users of HPSA 

 Health Care Homes – Goolwa Medical Centre and Victor Medical Centre are the selected 
practices in the Central region 

o Patient enrolments gradually gaining momentum for each site 
 
Digital Health 

 Health Connect – CSAPHN eHealth team are working to connect health professionals via 
Cisco Jabber.  130 organisations have the system running at present, with 10 more being 
processed.   

 My Health Record digital health officers are now engaging Residential Aged Care Facilities, 
Allied Health and Pharmacies to connect for seamless continuous patient care. 

 
Please contact the Central team should you require more information or have any questions: Elizabeth 
Kennedy ekennedy@countrysaphn.com.au or Sara Manser  smanser@countrysaphn.com.au 
 
 We Hear You 2 
‘We Hear You 2’ film was funded through the Primary Health Network and supported by Fleurieu 
Families, Alexandrina Council and the Fleurieu Regional Community Services Alliance Committee.  
‘We Hear You 2’ is a creative communication project that engages the youth of Alexandrina to tell stories 
that span generations. The film highlights the caring role that grandparents offer their grandchildren, the 
resulting family dynamic and the stressors and satisfaction that grandparents experience. By sharing 
their stories, the project allows an understanding of how grandparents view and maintain their role, and 
how grandchildren understand this relationship; while promoting positive community relationships and 
resilience. You can view the film here: https://www.youtube.com/watch?v=eC_H_AJ6dhk  
 

 
 
12 PRESENTATION – FORGOTTEN AUSTRALIANS 

Kelly Francou, from Relationships Australia SA, presented about the work being undertaken to support 
people who identify as ‘Forgotten Australians or Care Leavers’.  
 
Josephine Littlehawk, Influencer of Modern Ageing, shared her lived experience about the impact of 
childhood institutionalised care and also talked about the valuable advocacy work she is involved in. 
 
Available resources were discussed and distributed.  
   
The Department of Health has produced the following resource package that can be used for 
staff PD: 
The Caring for Forgotten Australians, Former Child Migrants and Stolen Generations Information 
Package shows how early life experiences can affect older people receiving care and help care 
providers respond to their needs.  
To access the resource package visit: https://agedcare.health.gov.au/support-services/people-from-
diverse-backgrounds/care-leavers-resources 
The Package resources include: 

 an information booklet covering issues and aged care requirements of Forgotten Australians, 
Former Child Migrants, and the Stolen Generations 

 a training facilitator guide including case studies on care issues of Forgotten Australians, Former 
Child Migrants, and Stolen Generations.  Carers are encouraged to use this guide to facilitate group 
discussions and information sessions to other carers. 

 a PowerPoint Presentation for information and training sessions 

 a video to be viewed on YouTube 
 
 
 
 

https://saproject.healthpathwayscommunity.org/
https://www.youtube.com/watch?v=eC_H_AJ6dhk
https://agedcare.health.gov.au/support-services/people-from-diverse-backgrounds/care-leavers-resources
https://agedcare.health.gov.au/support-services/people-from-diverse-backgrounds/care-leavers-resources
https://agedcare.health.gov.au/support-services/people-from-diverse-backgrounds/caring-for-forgotten-australians-former-child-migrants-and-stolen-generations-booklet
https://agedcare.health.gov.au/support-services/people-from-diverse-backgrounds/caring-for-forgotten-australians-former-child-migrants-and-stolen-generations-facilitators-guide
https://agedcare.health.gov.au/support-services/people-from-diverse-backgrounds/caring-for-forgotten-australians-former-child-migrants-and-stolen-generations-powerpoint-presentation
https://www.youtube.com/watch?v=OQzHQZEmwRE&feature=youtu.be
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13 ROUND ROBIN 
 
Terry Mangelsdorf – Carers SA Commonwealth Respite & Carelink Centre 
Carers SA, CRCC funding confirmed under some funding lines through until the end of the 19/20 
financial year. Pending introduction of the Integrated Carer Support Services, (ICSS) to commence with 
the successful applicant for the state being online by October 2019. Carers SA tendering for successful 
provider, tender finishes 14 February 2019. Successful applicant will be announced end June. From that 
date the successful applicant will transition in and all other organisations will transition out, having three 
months to move clients to the new support service. Access will be via the Carer Gateway, there will be 
a relaunch of the gateway expected soon. All service providers should ensure their details are correct 
on the Gateway so clients can access appropriate service information. The Government are tendering 
for two hubs only, one metro and one rural. Less funds than current in this tender, to service entire state. 
Current funding is approximately $14 million, new funding will be approximately $10 million per year. 
The type of supports will differ in the future with a different slant on the eligibility. Carers SA recommends 
that clients ensure they are linking with other services for ongoing supports that are available via either 
My Aged Care, NDIS, and any other avenue. Carers SA advises that clients will need to look at their 
own personal supports, within the circles of family & friends and formulate emergency plans to fill any 
support gaps.  
Carers SA is not experiencing a reduction of the requests for respite from clients who are engaged with 
NDIS, as there are still significant waits around assessment and supply of packages of support or re-
assessment of current plans. Carers SA encourages any clients with current plans to make contact at 
the nine month mark of any contract to request a review, as if this isn’t a smooth transition to a newly 
assessed plan, funding does cease and only commence again with a new plan. Clients with Mental 
Health diagnosis are also being assessed by NDIS, Carers SA encourages any clients with these 
disabilities to progress their NDIS contact ASAP.  
The Community Home Support Program Flexible Respite (CHSPFR) In-home Day/Night funding is 
available for respite support if the client has exhausted their HSP funding or have been assessed as 
eligible for HSP and waiting for this to be available, also to top up funding if waiting for a larger package 
to become available. Please contact CRCC in these situations. 
Carers SA strongly encourages eligible clients to link through My Aged Care for ongoing services & 
supports and if already receiving support to review those supports for any available and eligible upgrade. 
There will be less funding available for ‘emergency & short term’ supports under the new ICSS, options 
will be presenting at emergency departments of hospitals.  
Carers SA continues to welcome contact and referral from any provider, organisation or family carer to 
assist carers to be able to continue with their caring role, by providing respite assistance as required in 
an emergency or short term occasional capacity during the current funding round. CRCC staff can plan 
with both carer & care recipient, the most suitable way of meeting their respite need. Advice will be 
forthcoming to clients around the changes when the successful tender is announced. 
CRCC has funding for GH&A, Disability, Mental Health, Severe & Profound, CHSPFR & Young Carer 
programs under the current funding guidelines. Please contact phone 1800 052222.  
Cares SA & the CRCC will be closed on the 27 & 28 March for a whole of staff development meeting, 
during this time the A/H’s service will address any emergency respite requests only. All other enquiries 
will be followed up upon return on the 29 March.                       
 
Helen Morley (COTA SA):  
New Peer Champion recruited and trained in Alexandrina Council area – based in Goolwa. Maureen 
Franklin can be contacted on 0499 036 790 – see attached flyer with all Peer Champions details. 
Maureen will also be available in Goolwa Library every Wednesday from 10-12 – starting 6 March 2019. 
Yankalilla My Aged Care Community Information Session being held on Thursday 28 February at 
Yankalilla Community Church, 135 Main S Road, Yankalilla. 8 Service Providers are also hosting ‘trade’ 
tables 
Still looking to recruit 1-2 Volunteer Aged Care Peer Champions in District Council of Yankalilla, 
unfortunately no one has come forward, despite repeated advertising. If you know anyone- please let 
Helen Morley, COTA SA know! 
COTA SA has been successful in securing funding for the Community Visitors Scheme, where 
volunteers will be visiting isolated older people who are still living in their own home but receiving a 
Home Care Package and those in Residential Care. Hills, Mallee & Southern, Mid North and Metro 
Adelaide are the 3 focus areas. Germaine Rowberry at COTA SA will be managing this project. 
growberry@cotasa.org.au or 08 8232 0422. Working Mon-Thurs.  
Silver Rainbow – LGBTI Aged Care Awareness Training. COTA SA is an Agency Partner of this. Hand 
out attached. If Aged Care facilities are interested in receiving this important training please contact 
Desmond Ford, Head of Business Development and Programs at COTA SA. Booking are already being 
taken and availability is filling up. 

mailto:growberry@cotasa.org.au
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Helen Morley also now works 4 days a week. Tuesday - Friday. hmorley@cotasa.org.au or 08 8224 
5515 (direct line)   
                  
Joyanne Mirra – ACH Group: 
ACH Group Social Links program for 2019: 
Yankalilla Art group - Art In Focus - has been going for a year now and is well established. The group 
meets Friday fortnightly from 12.30pm to 3.00pm at the Uniting Church Hall on Main South Road. 
Next meeting is Friday 22 February. All levels are welcome and the group has a lovely energy where 
customers can immerse in the art projects (painting with water colour & acrylics currently).This has been 
a good respite group for customers who are caring for a spouse or other family member. 
Learn, Create, Share in Yankalilla (LCS). Delivered fortnightly on Wednesdays - next meeting is 13 

February. LCS has been a wonderful group offering customers a day of activities including an easy 
stretch session, coffee & chat, cards, crafts and a two-course lunch. Occasionally the group will go on 
day outings e.g. the next meeting will be a bus tour to Port Noarlunga to see The Blonde Bombshells 
Jazz performance. This group has the added element of offering a day of respite for carers due to its 
start at 10am and finish at 3pm. However if the day is too long, shorter times can be offered where for 
example a customer may prefer a later start or leave earlier. The LCS group also has a focus on 
supporting customers with significant memory loss and dementia in general. This is evident in two ways.  
Firstly with its experienced support worker staff (and volunteer) and secondly through the Montessori 
approach that the LCS group has been working with including creating valued roles and a valued social 
experience. 
Other Social Links groups that have room for more customers across the Fleurieu include: 
New Art In Focus group in Victor Harbor (started on Friday 1 February) 
Café Cruisers (coffee group) – a fun group that goes to a different café/venue for coffee & cake (and 
sometimes includes a sort stroll) in Yankalilla and surrounding areas (Friday fortnights in the morning) 
Fleurieu Bus Tours each month on a Thursday – next bus tour is Thursday 14 March to The Cube – 
D’Arenburg Winery for a tour of the interesting building/architecture. 
We have had a number of customers from Victor Harbor attend our bus tours and join the Yankalilla 
customers. This has been helped along by using Genesis bus group in Victor Harbor. 
 
Rob Crouch – Dementia Australia: 
Family Carer Workshop being held in Yankalilla on 2 April 2019 10.30am – 1.30pm. This workshop 
provides an opportunity to learn about practical strategies, share common experiences and learn ways 
to support a person with a diagnosis of dementia living in the community. A Family Carer Program has 
also been planned for Victor Harbor in June. For further information please contact Rob 
rob.crouch@dementia.org.au or phone 8372 2100. 
 
Lesley King – ACSA: 
The ELDAC (End of Life Directions for Aged Care) Project offers facilitators to support aged care 
providers with training and information in supporting older people with end of life directions. Please see 
attached information about ELDAC. For further information please contact Lesley King ACSA Workforce 
and Industry Development Officer ELDAC on 8338 8011 or lesley.king@acsa.asn.au  
 
TAFE SA (Certificate III in Individual Support): 
Large class for this semester at Victor Harbor campus, with a total of 35 students (including 25 new 
students). TAFE SA welcomes partnerships with aged care (residential and home/community services) 
and disability service providers to host vocational placements for students – all students need to 
complete a minimum of 120 hours of vocational placement, assessments will be conducted by TAFE 
SA Assessors who will also seek feedback on student performance from host organisation staff. Any 
service providers interested in hosting student placements or seeking further information can contact 
Jo via jo.wilkin@tafesa.edu.au or phone 0467 779 069. 
 

14 NEW AND EMERGING ISSUES / OPPORTUNITIES (N/A) 
 
 
Meeting was closed at 2.10pm  
 
 
 
NEXT MEETING: 
Tuesday 9 April 2019 at 11.45 am for 12 noon start, City of Victor Harbor Council Chambers.  
Guest presentation: TBA 
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