
The City of Victor Harbor has 
been advised that the SA  
Government’s Office of the  
Valuer General is undertaking 
a Revaluation Initiative.
The City of Victor Harbor (Council) adopts and uses the 
capital valuations provided by the Office of the Valuer 
General (OVG) for the calculation and setting of council 
rates each year. The role of the OVG is to provide fair 
and equitable valuations for properties in South Australia 
in accordance with the Valuation of Land Act 1971. 
The Revaluation Initiative involves a comprehensive 
review of the data which forms the basis of the  
General Valuation. The project is being delivered over 
a staged approach, with stage two including Primary 
Production and Rural Living Properties within the City 
of Victor Harbor council area. The valuations of these 
properties are currently being reviewed in preparation for 
the financial year 2020/21.
Council is not yet aware of the impact on individual  
property valuations, however wanted to make sure that 
ratepayers who may be effected are informed. We will be 
working with the OVG  in the coming months to identify 
the impact on our ratepayers. Please see below some 
frequently asked questions relating to this project:

When will I find out if I’m effected?
The OVG may contact you directly if the valuation 
changes significantly. Council will make best endeavours 
to identify and contact the owners of properties whose 
valuations changed as a result of this project. Otherwise 
your rate notice issued in July 2020 will provide formal 
notification of your valuation. 

If my valuation changes, will the current 
or previous year’s rates be changed?
No, any changes to the valuation of your property will 
only be from 1 July 2020.

What if I don’t agree with my valuation?
Your objection rights to the valuation remain unchanged. 
Once you receive your 1st quarter rate notice in July 2020 
you have 60 days in which to lodge a written objection with 
the OVG.

Why aren’t all properties included?
The project is an initiative of the OVG and they have set 
and determined the scope of properties to be included 
across South Australia.

Will this review change my council rates?
Until we receive the revised valuations from the OVG 
we won’t know the impact on ratepayers. Council will be 
undergoing a full and detailed analysis of rate modelling 
during the Annual Business Plan and Budget setting 
process, with particular attention to properties within the 
Revaluation Initiative Project scope. Further information 
will be communicated when available.

What if my valuation goes up but I can’t 
afford to pay more in rates?
The potential impact on council rates will be better 
known once rate modelling has commenced and Council 
considers the overall impact on ratepayers. 
Flexible payment arrangements are available to all 
ratepayers to assist in personal budgeting but anyone 
experiencing difficulties in paying their council rates are 
encouraged to contact the Senior Rates Officer to  
discuss their personal situation.

How do I get more information?
The Council will provide updates to affected property 
owners as we receive information from the OVG.  
These updates will also be available online at  
www.victor.sa.gov.au or from the Civic Centre  
(1 Bay Road, Victor Harbor).
Questions can be directed to the Office of the Valuer 
General by calling 1300 653 345.
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